
 

Supplemental Questionnaire 

for Cox Arena Ticket Taker/Usher
 

Name ________________________________________________________ Date ____________________________ 

1.) Describe your experience working independently with little or no direction? 

2.) Describe your experience working with people of various interests and backgrounds who may, at times, be rude and 
aggressive in their behavior towards you? 

3.) Do you have roommates/friends who currently work in the Event Staff?  If so, who? 

4.) Will you be available to work year round?  If not, please explain. 

5.) Are you able to work evenings and weekends, especially Friday and Saturday evenings? 

6.) What languages do you speak fluently (Include English, if applicable)? 

7.) Summarize the personal traits you possess that enable you to communicate effectively in a customer service envi­
ronment. 

8.) Summarize the personal traits you possess that would enable you to effectively evacuate the arena in an emergency 
situation. 

9.) Describe any supervising experience? Please include length of experience and number of employees supervised. 

10.) Describe why you want to be a Ticket Taker/Usher for Cox Arena? 
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